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Quick Guide – Accessing GO via Android Devices 
 

Access BlackBerry Hub 
 

 
 
 

Tap the ‘Play Store’ icon. 
 

 

 
Search for ‘Citrix Receiver’, tap ‘Install, 

tap to Accept to install receiver. 
 

Switc 
 

  
 
 

Tap the Receiver icon to open it. 
 
 
 
 
 
 

  

 
 

Tap Add Account to setup the Citrix 
Receiver’s connection to GO. 

 
 

 

 
 

Tap the Menu button, the 3 buttons to 
the right of Add Account, on the 

Android device and tap Manual setup. 

 
 
 

Enter the available parameters. 
Tap Add. 

 
 
 

 
 
 

 
 
 

 
 
 

 

 Setup and Logon to GO via an Android 
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Tap on the GO account and enter 
your password and passcode. Tap 

Connect. 

Set an Out of Office Message 

 
Tap on User Desktop to launch the GO 

User Desktop. 

   
 

 
 

A legal disclaimer will display. 
Click OK to accept. 

 
 

 
 

 

 
 

 

 
Tap the Start menu and then tap Log 
Off. 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
After the User Desktop closes, in the 
Citrix Receiver app tap the Silhouette 
Icon in the upper right corner and then 
tap Log Off to completely log off and 
end the Citrix session. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Logoff from GO via an Android 

 

 Setup and Logon to GO via an Android Cont’d 

 

 For additional support you may contact MRA at 202-647-2000; Option 3  

or visit our website at http://irm.m.state.sbu/sites/ops/MSO/MRA/  

We are available 24/7 

http://irm.m.state.sbu/sites/ops/MSO/MRA/

